
 
 
 
 
 
 
 
 

• 30-Day Return Policy: Exchange or return only in-stock items with 30 days of 

shipment. 

• For any custom-made items, a restocking fee of 25% will be applied upon 

return. 

• Free Shipping: Get a complimentary return shipping label for U.S. and 

Canadian orders. 

• Insured & Secure: Our free return label includes insurance coverage for your 

valuable items.  

 

Begin your return by emailing us at care@ulitimatediamond.com 
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