
Effortless Shipping at Ultimate Diamond 
 

At Ultimate Diamond, we've streamlined your shopping experience, including shipping, to 
ensure your satisfaction. 

 

Free Shipping 

Enjoy swift and complimentary shipping on every order. 

 

Discreet Packaging 

Rest easy knowing our packaging keeps your purchase private. 

 

Secure Pickup Option 

Select delivery to a convenient Hold for Pickup location. 

 

Domestic Orders 

 

Orders over $500 in the US (including loose diamonds) ship via FedEx Priority Overnight. 

Orders under $500 in the US are sent via FedEx Two Day Saver. 

 

International Orders 

 

International orders exceeding $500 (including loose diamonds) are shipped via FedEx 
International Priority. 

Orders under $500 internationally are dispatched through FedEx Economy. 

Customers are responsible for paying tax and duties. 

 

Please note: A signature is mandatory upon delivery, and package rerouting is not possible 
post-shipment. 

 



 

Packaging Excellence 

Your order arrives in our signature Ultimate Diamond packaging. Engagement rings include a 
deluxe ring box within an elegant presentation box, along with your statement of value and GIA 
diamond grading report. Loose diamonds are secured in a velvet-lined diamond case. 

 

Alternate Delivery Options 

For surprises or unavailable delivery windows, arrange hold for pickup, or specify a trusted 
alternative address. Reach out to our care@ultimatediamond.com. 

 

Track Your Order 

Once shipped, receive a confirmation email with tracking details on your order status page. 

 

For any questions Call us 1-646-366-8018 or Email Us at care@ultimatediamond.com  
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